
Understanding 
Human 
Capabilities 
Memory, learning, 
reaction time, 
performance, 
perception, and 
conditions that 
produce errors. 

Identifying Mental 
Models 
Understanding how users 
think about the system. 

Verification & 
Validation 

Modeling the 
User’s Role in 
the System 

Displays 

Alarms 

Controls 

Ergonomics 

Electronic 
Performance 
Support 
System (EPSS) 

 GUI 

Performance 
Aids & 
Training 

Front End 
Analysis 
& Risk 
Management 
Strategy 

Post Market 
Analysis & 
Adverse 
Event 
Reports 
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