


Join Your Colleagues and
ISPI in Orlando, Florida

THE Performance Improvement
Conference is the leading annual
conference focusing on the principles
and practices of performance improve-
ment and the results achieved. With this
eagerly anticipated educational event,
April 19-22, 2009, in Orlando, Florida,
the International Society for Performance
Improvement (ISPI) continues to shape
the future of performance improvement
through learning, sharing of best prac-
tices, and networking with the smartest
minds in the industry from around the
globe. THE Performance Improvement
Conference will focus on three key
areas: improving human performance in
corporate settings, applying the theory
and practice of human performance
improvement worldwide, and sharing
knowledge and innovation with those
who are newly entering our profession.

In addition to over 100 educational
sessions—in the categories of analysis,
evaluation and measurement, instruc-
tional interventions, organizational
design interventions, process and tool
interventions, the business of HPT, and
research to practice-—THE Performance
Improvement Conference offers a number
of half-, one-, and two-day workshops to
advance your professional know-how
and knowledge in a specific topic area.
Attendees may also take advantage of
our three-day, hands-on Principles &
Practices of Performance Improvement
Institute or the CPT Certification Work-
shop: Preparing for the CPT.

Visit www.ispi.org/ac2009
for complete details.

Experience the Magic of
Improved Performance

Orlando is expected to welcome over
52 million tourists next year and is
pleased to host ISPI’s upcoming event.
The city is well known for the many
tourist attractions in the area, most
notable is the nearby Walt Disney
World Resort, where our guests will
be staying at the Dolphin Hotel. Orlando
is also known for its wide array of golf
courses. In addition to attending the best
professional development experience
of 2009, you may want to make time for
some fun!

Special Hotel Rate for
Conference Attendees
Walt Disney World Dolphin Hotel
1500 Epcot Resort Boulevard
Lake Buena Vista, Florida 32830

Reservations: 800.248.7926

Rates: $179 Single/Double; $204 Triple;
$229 Quadruple, plus applicable taxes
and fees.

Hotel registration deadline:
March 27, 2009

How to Sponsor Our Event

There are many opportunities to sponsor
our 2009 educational program. Contact
ISPI’s director of sales, Keith Pew, via
email keithp@ispi.org or call
301.587.8570 x111.

THE
Performance
Improvement
Conference

Listening to all the wonderful
speakers at the annual
conference made me realize
how far the profession has
come since I first stumbled into
it. At the time, I was most
grateful that other members of
ISPI were willing to share their
wisdom and educate me. I
consider it a privilege to be able
to help pass along that torch.

Karen Preston, CPT, SPHR, former
Director, Employment Outreach,
Distribution Centers, Walgreen
Co., 2008 Masters Series Presenter

Register by
February 11, 2009
and SAVE!

ISPI members may
take advantage of our
special $875 rate.
Non-members save
with a rate of $1125.
For $1000, non-members
may join ISPI and
register for the confer-
ence at the same time.
Note: Members outside the
U.S./Canada must pay a
supplemental postage fee.

To register, visit
ww.ispi.org/ac2009
or call ISPI at
301.587.8570.



Keynote Presentations

April 20, 2009

The Compelling Economics of
Enterprise Engagement
Don Peppers, Peppers & Rogers Group

Don will address how in today’s
volatile economic marketplace
and in the future, the competi-
tive edge will go to companies

that create a community of excellence
and who deliver a superior customer
experience.

Recognized for well over a decade as a
leading authority on customer-focused
relationship management strategies,
Don’s vision, perspective, and careful
analysis of global business practices have
earned him citations attesting to his
thought leadership by internationally
recognized entities such as The Times of
London and Business 2.0 Magazine.

April 21, 2009

Imperatives of Leadership: 2010–2020
Frances Hesselbein, Leader to Leader
Institute (formerly the Peter Drucker
Institute)

Frances will address the need
for effective, ethical leaders at
every level of every enterprise.
Leaders in many societies are

finding the old answers do not fit the
new questions, hence the Imperatives
of Leadership.

Frances is the chairman of the Board
of Governors of the Leader to Leader
Institute and its founding president. She
was awarded the Presidential Medal of
Freedom in 1998 and is the editor-in-chief
of the award-winning journal Leader to
Leader, and co-editor of the Drucker
Foundation’s three-volume Future Series.

Masters Series Presentations

These speakers were selected by 2008-09
ISPI President Matt Peters, CPT, because
of their expertise and accomplishments
in human performance technology in the
corporate, global, and academic arenas.

April 21, 2009

The Classroom Is
Disappearing—Or Is It?
Allison Rossett, CPT, EdD,
San Diego State University

Transforming an
Organization from
Traditional Learning
to an HPT Model

Cedric T. Coco, CPT, Lowe’s
Companies Inc.

What Makes a Learning
Leader Successful
Nigel Paine,
nigelpaine.com ltd.

April 22, 2009

Aligning Learning Priorities
with Dynamic Business
Objectives
Jeanette Harrison, SDN/

American Express Learning Network

From Performance Improvement
to Value Creation
Mariano Bernardez, CPT, PhD, Perfor-
mance Improvement Institute and
ITSON, Gonzalo Rodriguez Villanueva,
MS, and Roger Kaufman, CPT, PhD,
ITSON and Florida State University

Virtual Communities of
Inquiry and Practice: How
to Maximize Their Utility
Jonathan M. Kayes, Chief

Learning Officer and Head of CIA
University, Central Intelligence Agency

Encore Presentations

Orlando will host a veritable “Who’s
Who” in performance improvement.

Beyond e-Learning
Marc J. Rosenberg, CPT,
PhD, Marc Rosenberg and
Associates

Building Business Acumen
Terrence L. Gargiulo,
MAKINGSTORIES.NET

The Case for
Work Engagement
Evelyn Eubank,
CPT and Willadee

Wehmeyer, PhD, Momentum Business
Group

Four Key Ingredients
to Improve Teamwork
and Performance
Marcey Ellen Uday-Riley, CPT,

MSW, IRI Consultants to Management

Framegames: How to Trans-
form Deadly Dry Content
Howard K. Kalman, PhD,
Ithaca College

Get Real: WBT
Design for
Just-In-Time
Delivery

Jim Elsenheimer and Kim Martin,
Eaton Corporation, Electrical Group

How to Turn Learning
and Development into
Improved Business Results
Cal Wick, Fort Hill Co.

Jolt Participants
into Awareness
and Action
Sivasailam

Thiagarajan, CPT, PhD and Tracy
Tagliati, The Thiagi Group

Learning 2.0: What Is It,
What Works, and Why
Lance Dublin, Dublin
Consulting

The Narrative Spark
Jon Revelos, Bank of
America

Sharpening Your
Analysis Skills
Roger Chevalier, CPT,
PhD, Improving Workplace

Performance

Using the Six Boxes™ Model
to Synthesize Research
and Practice
Carl V. Binder, CPT, PhD,

Binder Riha Associates

When Worlds
Collide: Theory
Meets Practice
in HPT

Bonnie Beresford and Paul Flynn,
BBDO Detroit

Why Performance
Improvement Doesn’t
Make You Happy
Klaus Wittkuhn, CPT,

Performance Design International

www.ispi.org/ac2009 Questions? 301.587.8570 or conference@ispi.org
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Register by February 11, 2009
and SAVE!

• Keynote Presentations by
Don Peppers and Frances Hesselbein

• Awards Recognition Lunch

• Speed Mentoring

• Career Center Workshops

• University Case Study Competition

• Networking Lunch

• Tribute to Geary A. Rummler

• Over 100 educational sessions

THE Performance Improvement Conference
April 19–22, 2009
Walt Disney World Dolphin Hotel
Orlando, Florida

301.587.8570
www.ispi.org/ac2009

THE
Performance
Improvement
Conference
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Don’t delay,
register today!
www.ispi.org/ac2009

1400 Spring Street, Suite 260
Silver Spring, Maryland 20910
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